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2920 86th St.
Urbandale, IA 50322 	 Marketingguru234@aol.com          	515-953-9833

PROFESSIONAL OBJECTIVE

 Over 20 years experience in sales, marketing and management with expertise in hotel management. Sales, Marketing, F & B, vendor relations, profit and loss management and guest services operations. Proven background in improving operational profibality. Recognized as an efficient manager and team player who generates significant growth in hotel revenue and effectively motivates personnel to provide superior customer service.
EXPERIENCE

Director of Sales
TownePlace Suites by Marriot, West Des Moines, IA                                           12/17 -Present

·  Build and manage relationships throughout the sales cycle to gain new accounts in an assigned area. Meet monthly/ quarterly sales quotas and exceed expectations.
· Participate in regular sales, revenue and business meetings. Cold call prospect and cultivate leads to develop relationships that will result in sales.
· Effectively communicate with senior level decision makers in organizations worldwide.
· Aggressive attitude in developing new accounts and building personal relationships.
· Tradeshows & sales luncheons to sell the Hotel.


General Manager
Country Inn & Suites, Ankeny IA                                                                            01/12-12/17

· Manage property operations on a day to day basis of a single property Hotel to assure optimum and continual improvement in guest service, employees, sales/marketing, property appearance and profit/financial control.
· Coordinates, directs and manages the staff and everyday hotel operations to achieve profitability & guest satisfaction.
· Responsible for maximizing revenues. The first year over $200,000. 
· Recruits qualified applicants. Motivates and gives direction to all employees. 
· Manages employee’s personnel forms, including hiring, performance evaluations & payroll.
· Works with Opera, ADP, Paychex & Carlson Connect systems
· Reconcile paperwork to go to Corporate office, flash reports, revenue, projected revenue, changing rates as needed in the system. Process payroll for all employees wtih ADP/Paychex.
· Oversee the 1.2 million dollar renovation of the Hotel that went on in 2015. 
·  2015 won Carlson Renovation Reward.
· 2016 won Carlson Presidents Award for properties that achieved top scores in guest satisfaction as measured by guest feedback for cleanliness and consistency in meeting (and often exceeding) the brand’s product quality standards. 

Director of Sales
Hyatt Place, Des Moines IA                                                                                        07/11 – 1/12

·  Build and manage relationships throughout the sales cycle to gain new accounts in an assigned area. Meet monthly/ quarterly sales quotas and exceed expectations.
· Booked in Media CNN, NBC etc.. for the Presidential race. Over $230,000 generated in just 2 weeks alone for just for these groups.
· Participate in regular sales, revenue and business meetings. Cold call prospect and cultivate leads to develop relationships that will result in sales.
· Effectively communicate with senior level decision makers in organizations worldwide.
· Aggressive attitude in developing new accounts and building personal relationships.
· Tradeshows & sales luncheons to sell the Hotel.
· This Hotel was new in 2011 and went through multiple managers within that 1st year there were problems with the management company. The management company has sinced changed. 
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Sales Manager
Courtyard by Marriott, Ankeny IA                                                                              07/08 – 07/11
· This Hotel is owned by the same Management Company as the Holiday Inn and I moved to this Property when it opened in 2008.
· This is a Unique Courtyard it has over 6000 Sq ft of meeting space and is a full service Hotel.
· Sales blitz, networking lunches to get multiple clients in shorter period of time.
· Manage and process bookings for Guestrooms and Meeting Space at the Hotel.
· Responsible for Corporate market which is the bulk of the Hotels business, along with Tours, Universities and Motor coaches and some Associations. There were plenty of times when we did not have a sales manager for other markets so I did that as well. Weddings were also a good amount of their weekend business as well. 
· Making sure all bookings are in Sales Pro Opera and Marriott Fossee systems so they can be processed.
· Made budget consistently since the Hotel opened.
· Responsible for Company of the month Reception to honor our top company’s.
· Responsible for generating over a $1,000,000.00 in business for the Hotel each year. 
· Active member of Greater Des Moines CVB, MPI and Chambers
· Worked previously for the another Hotel (Holiday Inn & Suites) that is owned by this Hospitality company before the Coutryard opened.


     I am from Iowa but have worked in the Hospitality/Entertainment industry for 
	20+ years in Branson Missouri, Sarasota ,Cape Coral & Fort Myers Florida and of course Iowa. I have worked at full and limited service Hotels like: Hyatt, Hilton, Marriott, Holiday Inn and Carlson Hotels over the years. Lots of meeting space sales(24,000sq ft). Also have managed Sales for Theatres in Branson and Davenport. I look forward to talking with you more about my experience. 
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Personal References

* Becky Gruening  VP Sales-retired                     Ruth Dotzenrod- Sales-Retired 
Convention and Visitors Bureau                           Iowa Events Center 
 400 Locust St                                                         Des Moines, IA  
Des Moines, IA 50309                                           515-418-2629
 515-491-7637                                                          


Steve Peters                                                             Cheryl Hayes
Old GM                                                                    Old GM -Hyatt Place 
Courtyard  By Marriott                                           418 6th Ave. 	
2405 SE Creekview Dr.		                     Des Moines, Ia 50319                                                  
Des Moines, IA 50021                                           641-328-4374
515-267-1500                                                                                            

Jackie Oliver                                                           Jim Latham
Old Director of Sales Ramada Inn                        Old GM for Country Inn & Suites
Cedar Rapids, IA 52001                                         Mason City, IA 
563-513-7574                                                          641-529-2542

Jeff Peck                                                                Vicki Comegy- President Sales
Old GM at Hyatt Place                                         Convention and Visotors Bureau 
Des Moines, IA 50309                                          Des moines, IA 50309
515-346-4221                                                         515-286-4960                                                                              
                              
       Education &Awards 

	
·     Professional Hospitality Director Course Certificate - Branson, Missouri
·     Carlson Business Certification 2012 - Minneapolis, Minnesota
·     Carlson Revenue management Certification- Minneapolis, Minnesota
· 	Century 21/Partners Real Estate Course- Des Moines, Iowa
· 	Des Moines Area Community College Courses (Nursing)-  Ankeny, Iowa
· 	Dallas Center High School   Dallas Center, Iowa
· 	2015 Carlson Renovation Award
·    2016 Carlson  Presidents Award
·   Proficient in many computer programs: QuickBooks Pro, Peachtree, Microsoft Word, Excel,      Opera, Fosse, Marsha and much more.



