Christine Pokrajac, MPH
3762 Northwinds Drive, Naples, FL 34112 ▪ (574) 653-1184 ▪ capokrajac@gmail.com


EDUCATION
Indiana University Richard M. Fairbanks School of Public Health


 Indianapolis, IN
Master of Public Health

   


 


   
  December 2016
Concentration in Social and Behavioral Sciences



Ball State University








          Muncie, IN
Bachelor of Science in Health Science 

            July 2011

Minor in Women Studies and Interpersonal Relations

EXPERIENCE
Long Term Care Group






 

          Carmel, IN
Program Coordinator   







   February 2017-Present
· Provide education and support though provider outreach to maximize growth of the LTCG Provider Discount Program 

· Streamlined CareExchange Electronic Visit Verification; 300+ claimant participants

· Facilitate the scheduling of meetings with national provider accounts that have expressed interest
· Monitor and provide resolution for adequate compliance on proper billing and contract execution

· Plan language upon initial assessment and ongoing recertification, determine legitimacy and eligibility of service providers by requesting and reviewing provider licensing credentials, state-specific regulations, internet searches and provider profile 

· Provide updates to the Unified Provider Database as needed to ensure accurate and complete information on all LTC providers, services and products
· Monitor daily, weekly and monthly reports to ensure claims are handled timely and appropriately
· Meet quality and production metrics as established and communicated by the department
· Maintain confidentiality and compassion in handling all customer information
Indiana State Department of Health






 Indianapolis, IN
Newborn Screening Follow-up Coordinator and IBDPR Chart Auditor   
            July 2015- February 2017
· Served as an educational resource to the general public, health care providers and birthing facilities, as well as complete chart audits on medical records of children reported with targetable conditions.

· Ensured accurate, timely reporting of Heelstick and Pulse Oximetry Monthly Summary Reports from birthing facilities

· Contacted and worked with birthing facilities, primary care providers, other health care professionals, and the Indiana University Newborn Screening Laboratory 

· Confirmed that children reported as exceptions receive appropriate and timely follow-up 

· Ensured that children that did not receive an initial heelstick or pulse oximetry screen return for a valid screen; and return for appropriate repeat testing 
· Provided technical assistance to birthing facilities as needed for questions/issues related to conducting newborn heelstick, hearing, or pulse oximetry screening; reporting requirements, and scheduling follow-up appointments prior to hospital discharge for children

· Responded to inquiries from parents, physicians, and other care providers regarding general newborn screening questions

· Supported the INSTEP Administrator in providing trainings and user guides for the INSTEP web-based application to users including birthing facilities, health care professionals, and new ISDH staff

· Completed chart audits on medical records of children reported with targetable conditions to the IBDPR
MDwise, Inc.








              Indianapolis, IN
Network Improvement Representative




              January 2014-July 2015
· Increased 2014 annual improvements drastically in all Well Child categories; 12% in AWC, 14% in W34, and 4% in W15.
· Built and maintained close relationships to enable positive impacts on Quality within each delivery system.
· Educated Delivery System Quality Improvement staff, clinical staff, and providers about quality measures and standards of care through different methods of presentations, dashboards, brochures, newsletters, and manuals.

· Analyzed data to identify and prioritize opportunities to improve target scores of HEDIS and other quality measures and incentives.

· Provided information on the specific quality needs or trends of counties, delivery systems, providers, and other populations to Network Improvement Manager, Medical Economics, Population Health Manager, and MDwise leadership.

· Assisted in the development and revisions of quality-related education and training materials and program website.

Top 10/ YMCA of Greater Indianapolis




                           Indianapolis, IN
Wellness Intern







   January 2015-December 2015
· Under the direction of the Associate Director of Health Initiatives and Partnerships, assisted in carrying out the Association’s strategic priority regarding health and wellness. 
· Provided assistance and leadership to YMCA programs specifically in the area of the YMCA Chronic Disease Prevention Programming; Wellness Referral, YMCA DPP, Weight Management, STOP, LiveSTRONG at the YMCA.

· Assisted with coordinating planning, organizing, implementing & evaluating YMCA Chronic Disease Prevention Programs and grant funded research activities across the YMCA of Greater Indianapolis Branches as agreed upon.

· Attended and assisted in designated Top 10 and association meetings/events and meetings as requested.

· Increased the number of participants in YMCA Chronic Disease Prevention programs.
Logansport Memorial Hospital






               Logansport, IN
Wellness Educator                                                                                                            July 2011 – July 2013 

· Managed, directed and overseen the Wellness Program Logansport Memorial Hospital for 600+ employees. Reported to Wellness Director. 

· Managed the annual coordination of hospital wide Annual Health Screens; including scheduling all employees and ensuring successful event.  

· Responsible for marketing all health promotion events and materials to employees and community.  

· Developed and maintained fitness class offerings and monthly schedule for employees; promoted offering to ensure utilization. Overseen care of fitness center.  

· Developed and hosted monthly health communications on various topics.  

· Created and maintained hospital stairwell project to promote physical activity and health communication. 

· Presented health education programs quarterly at several corporations 

· Determined appropriate health fair topics and worked with internal/external vendors to present material to employees.  

· Assisted employees with health screenings, health coach appointments and fitness assessments. 

· Developed and coordinated new employee enrollment process.
· Managed Health Risk Appraisal program. 
Logansport Memorial Hospital                                                                                                     Logansport, IN
Health and Wellness Intern                                                                                                May 2011 – July 2011 

· Selected to participate in Summer Internship program at Logansport Memorial Hospital. 

· Developed and maintained bulletin boards throughout hospital to promote health and wellness. 

· Represented the Health and Wellness Department at Grissom Air Force event promoting “Choose MyPlate”.             
· Participated and assisted department in health and wellness event planning.

Software 
Proficient in the use of Microsoft Word, Excel, PowerPoint, and Outlook
