MARLA MANION
3413 Pelican Boulevard, Cape Coral, Florida 33914
(317) 989-5041
markayman1961@gmail.com
PROFESSIONAL   SUMMARY
Effective project leader and problem-solver with hardworking mentality. Seeking to apply my utility experience and take on the challenge of a new role.

Competent administrative professional supporting a team environment. Work independently, self-motivated, and goal oriented.

An effective leader willing to interact with personnel and decision-makers. Highly effective at accommodating customer needs.
SKILLS   

Conflict resolution Materials preparation Staff development Extremely organized Data entry
Skilled in billing and mapping Client assessment and analysis

Data management Budgeting and finance Project Management Data analysis
Team leadership Process implementation

WORK HISTORY	
2000 to 2019	Team Leader, Transmission and Distribution
Indianapolis Power and Light Company – Indianapolis, Indiana
Managed the administrative support area in Transmission and Distribution. Compose and monitor budgets. Performed audits, research, billing, field work scheduling, requisitions, purchase orders, and accounts payable/receivable. Prepared data for several Indiana Utility Regulatory Commission rate cases. Created and manage productivity numbers for various areas within the organization.

Subject matter expert and functional lead on several projects which included work management, billing, and timekeeping systems.

1990 to 2000	Administrative - Service Connections
Indianapolis Power and Light Company – Indianapolis, Indiana
Communicated and coordinated with developers, builders, and electricians for electric service to small businesses and homes. Used mapping system to determine subdivision lot numbers and addresses for new customers.  Dispatched work to field crews.

1989 to 1990	Administrative - Municipal and Public Lighting
Indianapolis Power and Light Company – Indianapolis, Indiana Responsible for billing, analyzing, and correction of streetlight and automatic protective lighting accounts.  Used the mapping system to troubleshoot outages.
EDUCATION   
1979			Martinsville High School - Martinsville, Indiana
ACCOMPLISHMENTS	
· Development and implementation of many programs
· Served on Board of Directors - Rebuilding Together 
· President of several IPL clubs
· Continuous improvement finalist for AES projects

