Christine T Daniels
1016 NW 37th Ave Cape Coral, FL 33993
Phone: 603.748.2991   E-Mail: ctdaniels5@comcast.net
	
	
	Objective
To obtain an administrative support role within an organization located in Cape Coral Florida.  My extensive and highly successful business management career concluded with our recent permanent relocation to our home in Cape Coral.  While newly relocated, we have been vacationing in Cape Coral since 2005 and have come to love the community.  I am excited at this new endeavor and opportunity to join a team of professionals where I can continue to utilize my leadership and business expertise.  As such, I would ask to be considered for your administrative role where my breadth of knowledge, wisdom, communication capabilities and steady leadership skills can continue to be utilized.

	
	
	

	
	
	Experience
Pellettieri Associates, Inc. - General Manager	2000 - 2020
As General Manager of this Landscape Architecture firm, my role was that of a business generalist, charged with extensive knowledge of all facets of business, finance, accounting, sales, human resources, technology and cutting edge innovation in our profession.  My role within the organization was one of growing the business.  Setting performance goals and leading direct reports in their development.  Supporting key managers in their roles within the organization and ensuring the business goals and objectives were consistently being met while continuing to deliver on all aspects of customer service so that we consistently exceeded our client’s expectations.  I oversaw the hiring process and provided support to managers in similar roles.  Continually develop investment, equipment, infrastructure, innovation and strategic planning scenarios while continuing to increase revenues, grown the business and develop allied professional relationships that continue to benefit all parties within the company. 

	
	
	

	
	
	Education
Master of Science - Management	             March 2017
Granite State College – Concord, New Hampshire
Bachelor of Science – Business Management / Minor in Finance	September 2012
Summa Cum Laude - Granite State College – Concord, New Hampshire
Associate in Science - Business	             September 2010
Granite State College – Concord, New Hampshire
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	Skills
Budget establishment and on-going financial reviews and audits to maintain a healthy, viable business model.
Grew revenue from 2 million to 6 million in sales in a 4-year period while reducing debt ratio and securing management level leadership within the organization to help solidify the foundation for future growth and successes.

Instituted annual review program to provide on-going, actionable growth objectives for employee successes and development.  Additionally, established annual wage study comparison within the industry to be certain we maintain a competitive role, enabling the company to attract top talent.
Encourage creativity and personal development in employees for areas of their personal interest to engage them and appeal to the rapidly changing workforce while also capitalizing on the many varied talents of the next generation of employees.
Encouraged higher-order thinking within the organization.  It is not enough for employees now to simply understand their jobs.  They must internalize their jobs and seek creative, innovative and fresh ways to approach those jobs and the problem solving of the future.  It is imperative if we are to set ourselves apart from the competition, and vital to maintaining an engaged and satisfied team member.
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